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BUDGET / ACTUALS HISTORY

12,000,000
Percentages represent growth over prior year.
10,000,000
0.6% 0.5%
8,000,000 -
6,000,000 -
4,000,000 -
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01 FY2019 FY2020 FY2021 FY2022 FY2023 FY2024
u Budget 8,791,934 8,837,842 9,159,791 9,606,814 10,177,968 10,389,840
B CARES Act 146,215
= Actuals 7,441,323 8,087,627 9,469,149 9,142,991 10,128,597

NOTE: *FY2023 Actuals reflect Departments projected expenditures through June 2023.

FY2021 Actuals include one-time Payment in Lieu of Vacation; 3109 negotiated wages; and increased health care costs.
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PERFORMANCE METRICS
AND STATISTICS
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PERFORMANCE METRICS

Performance Measures

2020

2021

2022

2023

2024

Actual Actual Actual Projected Projected
Quantitative

Accounts Payable invoices and direct payments processed 55,763 63,162 60,901 55,000 55,000
Percentage of current property tax levy collected 99.2% 99.3% 99.2% 99.5% 99.3%
Percentage of current sewer fees collected (Calendar Year) 93.4% 97.2% 96.2% 97.5% 97.2%
Assessed value of taxable real property on July 1 (8 billions) $19.3 $19.5 $19.6 $19.9 $20.0
Real property parcels 211,500 211,900 213,000 213,500 214,000
Assessments performed 13,947 13,711 10,541 5,000 4,000
Exemption applications processed (includes senior, disability and general exemptions 1,229 1,233 1,386 1,300 1,300
Senior tax credits (State) performed 2,451 2,093 2,482 2,300 2,300

Number of consecutive years the "Certificate of Achievement for Excellence in Financial

Percentage of vendor invoices processed within thirty days of invoice date 69.7% 79.5% 81.9% 80.0% 80.0%

. 39 40 41 42 43
Reporting" awarded
Number of consecutive years the Distinguished Budget Award has been awarded 30 31 32 33 34
Percent of accounts payable checks voided 0.73% 0.29% 0.51% 0.59% 0.60%
Number of days to update property records 5 4 5 6 7
Percentage of assessment appeals sustained by New Castle County 97.0% 97.0% 97.0% 80.0% 60.0%
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